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Terms and Conditions  

TERMS OF SERVICE  This website is operated by BusinessDesk, which is owned by NZME 
Publishing Limited (“NZME”). Throughout the site, the terms “we”, “us” and “our” refer to NZME 
and BusinessDesk.     BusinessDesk offers this website, including all information, tools and 
services available from this site to you, the user, conditioned upon your acceptance of all terms, 
conditions, policies and notices stated here.   By visiting our site and/or purchasing a 
subscription from us, you engage in our “Service” and agree to be bound by the following terms 
and conditions (together, “Terms of Service”, “Terms”), including those additional terms and 
conditions and policies referenced within and/or available by hyperlink. These Terms of Service 
apply to all users of the site, including (without limitation) users who are viewers, users, and/or 
contributors of content.  If you do not agree to all the terms and conditions in these Terms of 
Service, then you may not access the website or use any Services. Additionally, your use of our 
website is subject to NZME’s Network Website Terms of Use, and NZME’s Privacy Policy.  You 
can review the most current version of the Terms of Service at any time via 
https://businessdesk.co.nz/terms-and-conditions 

We reserve the right to update, change or replace any part of these Terms of Service by posting 
updates and/or changes to our website. We will notify you of any changes that we believe may 
significantly affect your subscription or use of the website. It is your responsibility to check this 
page periodically for changes. Your continued use of or access to the website following the 
posting of any changes constitutes acceptance of those changes.     
 

SECTION 1 - YOUR SUBSCRIPTION  BusinessDesk provides a paid news service. All content is 
subject to copyright.    Use: All subscriptions and content accessed are for personal use and 
cannot be used for commercial purposes. Group and corporate subscribers may access and 
read the content for business purposes in the course of their role with the organisation or group 
purchasing the subscription.  This use does not extend to copying, publishing, transmitting or 
storing the content, or using for commercial purposes.    

Accounts: An individual user account is for a single person. This means it cannot be set up for a 
generic email address (such as info@businessdesk.co.nz) viewable by multiple people unless 
you have a corporate account that allows all potential users to see the content. You may not on-
sell a subscription. A group account is for a certain number of individual users. A corporate 
account covers all staff at the company or agency.  Each user account is entitled to access the 
Service via two individual devices, such as a desktop computer, tablet device or smart phone. 
Users are not permitted to share their login details.  You are responsible for all use of 
BusinessDesk by anyone using your account details and for preventing unauthorised use of your 
account details. Where users abuse their account rights, such as by sharing login details, we 
have the right to charge an amount equal to our standard published rate for the number of 
devices viewing the content. By using the Service, you agree to pay that amount.   

Price and Payment: Personal subscriptions are pre-paid, and the price of the subscription will 
be deducted at the time you purchase the subscription. Group and corporate subscriptions will 
either be paid via credit card or will be invoiced in one invoice for your organisation issued either 
monthly, quarterly or annually in advance as confirmed with you. Invoices are due for payment 
by the 20th of the month following the month in which an invoice is issued.  The price and any 
specific terms relating to your digital subscription will be confirmed to you when you subscribe. 
You can also find the specific details relating to your subscription, including the price and date 
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of your next scheduled payment, by visiting your personal dashboard on 
www.businessdesk.co.nz. The price is in NZ dollars and includes GST. International 
subscriptions do not attract GST.  If we are unable to deduct the price of your subscription upon 
renewal and are unable to contact you about this, we will retry for a minimum period of 14 days, 
after which time your subscription may be cancelled at our discretion. We reserve the right to 
change the timing of our billing, particularly if your method of payment fails at any time.  We can 
change the price of any subscription and the amount that you pay (to be effective at the start of 
your next subscription period) at any time as long as we notify you. Once we notify you of a 
change in the price, you will have the opportunity to cancel your subscription (to be effective at 
the end of the then current subscription period). If you don’t cancel, you will be charged the new 
price at the beginning of your next subscription period.   

Renewals: Subscriptions renew automatically at the end of their term and will continue to 
renew at the end of each additional subscription period unless cancelled or terminated. Where 
you have paid for an annual subscription, we will alert you before it expires. You must cancel 
your subscription before it renews to avoid paying for future subscription periods.  Digital 
subscriptions cannot be paused or suspended.   

Cancellation: You can cancel your subscription using your personal dashboard once logged in 
at www.businessdesk.co.nz. Your access to the site will finish at the end of your current 
subscription period. You will not receive a refund for any unused part of your current 
subscription, unless otherwise specified in these Terms of Service.   Notwithstanding the above, 
if you fail to cancel your annual subscription before its renewal date, but you call us on 0800 00 
22 96 within 30 days of renewal to cancel your subscription, your subscription will be cancelled 
and you will received a full refund for the renewal term.  Trial subscriptions and special offers: 
No more than one trial subscription is permitted per user in any 12-month period. If we become 
aware that a user has had more than one trial subscription within a 12-month period we reserve 
the right to charge the full subscription rate for each trial period. Special offers or promotions 
may be offered from time to time. We reserve the right to change and/or withdraw these at any 
time prior to acceptance by you. We will provide special terms relating to such offers at the time 
of sign up.    

Communicating with us: You can manage communications from us at any time by visiting your 
dashboard on www.businessdesk.co.nz. We can communicate with you, and give you notice in 
writing to the most recent email on your account. You can communicate with us, and give us 
notice, by calling 0800 00 22 96 or emailing us or by writing to us at NZME, 2 Graham Street, 
Private Bag 92198, Victoria St West, Auckland 1142, New Zealand.     


